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OVERVIEW
On September 25, 2025, the recently formed Charleston County Council Special Transportation Sales Tax 
Committee directed County staff to initiate a comprehensive public input process to inform decisions 
regarding the future of the Transportation Sales Tax program.

In response, County staff developed a public input survey and launched an extensive public listening, 
municipal, and stakeholder outreach effort. To date, 67 presentations have been conducted as part of a broad 
and transparent engagement process designed to solicit feedback from residents, community leaders, and 
stakeholders on priorities related to roadway and infrastructure improvements, greenspace preservation, and 
public transportation.

As a result of these efforts, the County has received nearly 29,000 public 
comments, along with letters and formal input from stakeholder and advocacy 
organizations. In addition, the County is in the process of receiving publicly 
vetted and ranked lists of transportation priorities from each municipality within 
Charleston County.

In parallel with the survey, which was made available both in person and online through the County website, 
social media channels, and earned media outreach, a statistically representative public opinion poll was 
conducted among 693 Charleston County residents.

Together, these complementary methodologies provide the County Council with robust, data-driven insight 
into public perceptions, challenges, opportunities, and investment priorities. This input is intended to 
inform and guide policy discussions and decision-making related to the future of the Transportation Sales 
Tax program in the months ahead.

While this report summarizes public input received to date, County staff have 
continued and will continue to schedule meetings with community organizations, 
stakeholders, and public bodies to ensure transparency and ongoing engagement 
throughout this process. 
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In parallel with the online survey, a statistically representative public opinion poll of Charleston County 
residents was conducted to ensure the overall findings reflect countywide perspectives. While the online 
survey captures detailed input from highly engaged participants, the poll provides a broader baseline of 
public opinion, helping County Council distinguish between widely held priorities and issue-specific 
advocacy. Together, these methodologies offer clear, data-driven guidance for policy discussions related to 
the future of the Transportation Sales Tax.

Opinion Diagnostics, a public opinion polling and market research firm based in the Carolinas and 
Massachusetts, surveyed a representative sample of 693 Charleston County residents from November 11–13, 
2025. 

The findings indicate that residents have significant concerns regarding congestion and growth. There is 
broad willingness to support a renewed Transportation Sales Tax, provided it is structured to directly address 
these challenges and deliver tangible results. The following key themes reflect shared expectations for the 
path forward:

•	 Growth must be managed more effectively.

•	 Priority should be given to roads and congestion relief.

•	 Greenspace preservation is viewed as an important tool for managing growth and reducing congestion.

•	 Projects should be delivered more quickly and with greater visibility.

•	 Investments should be distributed equitably across all geographic areas.

•	 Transparency and accountability within the program must be strengthened.

•	 Communication about progress and priorities should be clear, consistent, and ongoing.

QUALITY OF LIFE VS. INFRASTRUCTURE 
PERCEPTIONS
Residents generally feel positive about living in Charleston County. Nearly 70 percent rate the county’s 
overall quality of life as a 7 or above on a 1-to-10 scale, and public safety receives similarly strong evaluations 
at 64 percent.

However, 57 percent of residents rate road conditions negatively (scores of 4 or below or unsure), compared 
to 43 percent who rate them positively (5 or greater). Traffic and congestion are the most frustrating issues, 
with 59 percent giving negative ratings and only 41 percent offering positive ones.

This gap between overall satisfaction and infrastructure dissatisfaction is one of the 
most defining dynamics in the poll. 

PUBLIC OPINION POLLING
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PUBLIC OPINION POLLING

VIEWS ON THE CURRENT TST PROGRAM
When asked specifically about the TST program, residents express mixed and uncertain views. About 37 
percent believe the program has benefited the county, while 30 percent view it negatively and one-third 
remain unsure, underscoring the overall low familiarity.

Supporters cite road and transit improvements, green space preservation, and the benefit of tourists 
contributing to the tax. Critics focus on the slow pace of project delivery, the perception of uneven 
investment across the county, and the lack of visible results given the amount of revenue collected.

A central finding emerging from these concerns is that 71 percent of residents believe infrastructure projects 
in Charleston County are completed entirely too slowly. This perception is a major obstacle to trust in the 
TST and a clear area for reform.

INFRASTRUCTURE PRIORITIES AND PROJECT 
EXPECTATIONS
Despite mixed views of the program, the survey shows that residents want continued investment in 
infrastructure, if the right priorities are emphasized.

Roadway improvements dominate expectations.

•	 73.3 percent say roads should be the top focus of a renewed TST.

•	 27.1 percent prioritize public transit and 21.8 percent prioritize the Greenbelt Program.

AWARENESS AND OPENNESS TO EXTENSION
Although the Transportation Sales Tax (TST) program has existed for nearly twenty years and last appeared 
on the ballot in 2024, public awareness remains low. Nearly six in ten residents say they are unfamiliar 
with the program. This lack of awareness means many opinions are soft and can be shaped by additional 
information. 

Despite this, residents are open to supporting an extension. About 67 percent of residents say they 
are open to supporting a Transportation Sales Tax extension, with 21 percent outright and another 46 
percent depending on what it would fund, signaling a strong opportunity to build support through clear 
communication about priorities and improvements.
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PUBLIC OPINION POLLING

When asked about specific road and infrastructure needs, residents identify:

•	 Improving pavement conditions (51.3 percent)

•	 Adding lanes to reduce congestion (39.8 percent)

•	 Improving key intersections (39 percent)

While public transit and green space investments are still valued, roads and congestion relief clearly drive 
public demand. Notably, among respondents who value the Greenbelt Program, the top priority is reducing 
overdevelopment, with 61.3 percent selecting it. 

This reflects a broader concern that growth is outpacing infrastructure and that 
green space preservation is an essential tool for managing development pressures.

DESIRE FOR OVERSIGHT, TRANSPARENCY, AND 
FAIRNESS
Alongside project priorities, residents want a renewed TST to include stronger accountability measures. 

Many say they would feel more confident in supporting an extension if:

•	 Project selection were more data-driven

•	 Independent audits and routine public reporting were standard

•	 Investments were distributed more evenly across the county

This demand reflects a core theme: residents are not opposed to the TST itself, they are 
opposed to inefficiency, unclear prioritization, and inequitable investment. 

Methodology: Opinion Diagnostics conducted a poll of Charleston County Residents from November 11 to 13, 2025. 
Potential respondents were randomly selected from a database of Charleston residents and contacted via either a 
live-operator phone call or an SMS message that led to a web-based survey. Respondents were screened to ensure 
they were residents of Charleston County. Results were weighted using an iterative proportional fitting process 
to match the known attributes of the Charleston population on the traits of gender, age, ethnicity, educational 
attainment, geographic area, and political party affiliation. This weighting model was created using data sourced 
from the United States Census Bureau American Community Survey Public Use Microdata, as well as the South 
Carolina Election Commission. The final sample of qualified respondents is n=693 residents, and the survey has a 
margin of error of ±3.7% with 95% confidence.



5

CHARLESTON COUNTY – TST PUBLICINPUT SUMMARY 
AS OF JANUARY 12, 2026

PUBLICINPUT SUMMARY
Overall Participation

•	 Participants: 2,486

•	 Responses: 28,808

•	 Comments: 2,933

Respondent Profile

•	 Residency: 96% residents, 13% commuters, 11% business owners, 1% visitors (multiple selections allowed). 

•	 Top Areas Represented:

•	 City of Charleston (35%)

•	 Town of Mount Pleasant (28%)

•	 Unincorporated Area (9%)

•	 City of North Charleston (8%)

•	 Town of James Island (5%)

•	 Travel Behavior: 90% primarily drive alone.

Investment Category Importance

•	 Question: “Please rate the importance of each category for the next phase of investments.”

•	 Respondents: 2,188



6

CHARLESTON COUNTY – TST PUBLICINPUT SUMMARY 
AS OF JANUARY 12, 2026

Category Not Important Slightly 
Important

Important Very Important Combined 
Important + 
Very Important

Roadway 
infrastructure 
(paving, rural road 
safety, bottleneck 
fixes)

3% 9% 21% 67% 88%

Transit service 
expansion & 
Lowcountry Rapid 
Transit (LCRT)

21% 26% 27% 26% 53%

Bike & pedestrian 
network (closing 
gaps, improving 
safety)

13% 21% 28% 38% 66%

Greenbelt program 
(parks, waterways, 
protective land 
purchases)

7% 14% 27% 51% 78%

Budget Allocation (Hypothetical $100) 

•	 Respondents: 764

•	 Roadways: 29%

•	 Greenbelt: 25%

•	 Bike/Pedestrian/Sidewalks: 24%

•	 Public Transit: 22%
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CHARLESTON COUNTY – TST PUBLICINPUT SUMMARY 
AS OF JANUARY 12, 2026

Top Three Rank Question 1: Road & Infrastructure Improvements 

•	 Respondents: 1,264

•	 Top Rankings (lower = higher priority):

1.	 Road Widening – Rank 1.69

2.	 Bike & Pedestrian Improvements – Rank 1.86

3.	 Intersection Improvements – Rank 1.87

Top Three Rank Question 2: Public Transit Improvements 

•	 Respondents: 1,056

•	 Top Rankings (lower = higher priority):

1.	 Dedicated bus lanes / LCRT expansion – Rank 1.71

2.	 Additional routes to more areas – Rank 1.81

3.	 Faster travel times – Rank 1.94

Top Three Rank Question 3: Greenbelt Program Priorities 

•	 Respondents: 1,179

•	 Top Rankings (lower = higher priority):

1.	 Natural floodwater storage & clean water – Rank 1.73

2.	 Public parks – Rank 1.90

3.	 Wildlife habitat & natural resource conservation – Rank 1.91
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CHARLESTON COUNTY – TST PUBLICINPUT SUMMARY 
AS OF JANUARY 12, 2026

OPEN-ENDED COMMENT OVERVIEW 
EXECUTIVE SUMMARY 

Public comments reflect strong, consistent, and urgent themes across all regions of Charleston County. 
Residents describe a transportation system under strain from continued growth, insufficient roadway 
capacity, worsening congestion, safety concerns, and flooding impacts. Many comments express 
frustration with slow project delivery, perceived inequities in investment, and a desire for clearer planning, 
accountability, and alignment between infrastructure investment and growth decisions.

The open-ended feedback reinforces key priorities identified in the quantitative survey:

•	 Roadway infrastructure and congestion relief remain the dominant concerns.

•	 Safety issues, particularly for pedestrians and bicyclists, are widespread and urgent.

•	 Flooding, drainage, and resiliency are increasingly viewed as essential transportation investments.

•	 Public transit improvements are supported but must be practical, reliable, and competitive with driving.

•	 Growth management and infrastructure coordination are central to public confidence in any future 
Transportation Sales Tax.

KEY THEMES IN PUBLIC FEEDBACK

Congestion Relief and Roadway Capacity

Congestion is the most frequently cited issue across all comments, with repeated references to daily delays, 
unreliable travel times, and long-standing bottlenecks. Johns Island, West Ashley, James Island, Mount 
Pleasant, and major regional corridors are consistently identified as problem areas.

Recurring requests include:

•	 Road widening and intersection improvements on major corridors

•	 Completion of long-planned projects and addressing “low-hanging fruit” bottlenecks

•	 Improved traffic-signal timing as a near-term, cost-effective solution

•	 Greater focus on fixing existing roads before adding new capacity

Representative comments include:

•	 “It takes me over an hour to travel what should be a 20-minute commute.”

•	 “Traffic congestion has become unbearable and affects every aspect of daily life.”

•	 “Fix the bottlenecks and signal timing before proposing new roads.”
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CHARLESTON COUNTY – TST PUBLICINPUT SUMMARY 
AS OF JANUARY 12, 2026

Safety Concerns for Drivers, Pedestrians, and Cyclists

Safety concerns are widespread and often urgent in tone. Residents describe dangerous conditions for all 
users, including speeding, red-light running, poorly marked intersections, lack of sidewalks, and inadequate 
lighting.

Common themes include:

•	 Need for continuous sidewalks, safer crossings, and protected bike facilities

•	 High-risk corridors for pedestrians and cyclists, particularly along major arterials

•	 Poor visibility, missing signage, and deteriorated pavement contributing to crashes

•	 Calls for stronger enforcement and traffic-calming measures

Representative comments include:

•	 “Every day I see people run red lights and nearly cause serious accidents.”

•	 “There is no safe way for my children to walk or bike in our community.”

•	 “Basic safety improvements should not be optional or delayed.”

Flooding, Drainage, and Resiliency

Flooding and drainage failures are increasingly cited as barriers to safe travel and reliable infrastructure. 
Residents note that roads, bridges, and intersections routinely flood during storms and high tides, creating 
safety hazards and limiting mobility.

Frequent concerns include:

•	 Investment in known flood-prone corridors and intersections

•	 Integrating drainage and flood mitigation into roadway projects

•	 Addressing sea-level rise and protecting evacuation routes

•	 Preserving wetlands and marshes as natural flood-mitigation systems

Representative comments include:

•	 “Roads flood regularly and become impassable after moderate rain.”

•	 “Transportation projects must include drainage and resiliency, not treat them separately.”

•	 “Wetlands are critical infrastructure and should be protected.”
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CHARLESTON COUNTY – TST PUBLICINPUT SUMMARY 
AS OF JANUARY 12, 2026

Public Transit: Reliability, Access, and Alternatives to Driving

Residents generally support public transit improvements but emphasize that current systems often fail to 
meet daily transportation needs. Support is strongest when transit is framed as a practical alternative to 
driving that reduces congestion.

Top issues include:

•	 Commutes that take significantly longer by bus than by car

•	 Limited service frequency, geographic coverage, and hours

•	 Need for shelters, lighting, amenities, and real-time information

•	 Interest in expanded LCRT, express service, rail, and microtransit options

Representative comments include:

•	 “Transit only works if it is reliable and doesn’t triple commute times.”

•	 “I would use public transit if it were practical for working families.”

•	 “Congestion will never improve without viable alternatives to driving.”

Growth, Planning, and Infrastructure Coordination

Many comments express concern that development and population growth are outpacing the County’s 
transportation infrastructure, particularly in island and rapidly growing communities. Residents consistently 
call for stronger alignment between land-use decisions, infrastructure capacity, and long-term planning to 
ensure investments keep pace with growth and protect quality of life.

Recurring themes include:

•	 Better coordination between development approvals and roadway capacity

•	 Long-term planning that accounts for future growth, not just current conditions

•	 Greater transparency in project selection, design, and prioritization

•	 Expectations that development should be paired with appropriate infrastructure investment

Within this broader theme, a subset of comments, largely concentrated in the north Mount Pleasant area, 
focused on Highway 41 and the proposed Laurel Hill Parkway. Many of these comments used identical 
or near-identical language, reflecting a coordinated advocacy effort. Respondents raised concerns about 
environmental impacts, project design, and the need for updated analysis and additional public engagement. 
While geographically focused, this feedback reinforces broader expectations around responsible growth, 
infrastructure planning, and transparency.
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CHARLESTON COUNTY – TST PUBLICINPUT SUMMARY 
AS OF JANUARY 12, 2026

Representative comments include:

•	 “Growth keeps coming, but the infrastructure never catches up.”

•	 “Approving development without roads in place is irresponsible.”

•	 “I will not support any extension of the Transportation Sales Tax until there is a better plan for Highway 
41.”

•	 “Transportation projects need to reflect community input and long-term sustainability, not short-term 
fixes.”

Strong Support for Greenbelt and Conservation

Residents consistently express strong support for the Greenbelt Program, particularly as it relates to flooding 
mitigation, conservation, and quality of life.

Common points include:

•	 Protecting wetlands, marshes, forests, and rural land

•	 Using conservation to complement infrastructure and resiliency efforts

•	 Preserving natural buffers and community character

Representative comments include:

•	 “Greenbelt investments help prevent flooding and protect our quality of life.”

•	 “Every acre of preserved land matters.”

•	 “Conservation should be part of any responsible growth strategy.”

CONCLUSION
Across thousands of open-ended comments, residents consistently call for visible progress, safer 
roads, reduced congestion, flood-resilient infrastructure, and better coordination between growth and 
transportation planning. Public support for any future Transportation Sales Tax is closely tied to confidence 
that investments will be prioritized strategically, delivered efficiently, and aligned with the real-world 
transportation challenges residents experience across Charleston County.
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GUIDING PRINCIPLES
In addition to using public input to inform funding allocations, project selection and prioritization, and 
operational improvements, we recommend adopting a set of guiding principles to serve as the foundation for 
decisions regarding the Transportation Sales Tax and its future.

Based on the input received to date, the following guiding principles are offered for 
consideration:

Finish What Was Promised
Complete key projects carried forward from the existing Transportation Sales Tax program.

Focus on Congestion Relief and Safety
Invest fairly across the county to reduce congestion and improve roadway safety brought on by growth.

Support Multimodal Mobility
Enhance communities with sidewalks, bicycle facilities, and transit services that address identified needs and 
improve mobility.

Use Greenbelt Investments to Manage Growth and Protect Quality of Life
Protect natural areas through continued Greenbelt investments that help limit overdevelopment and support 
long-term quality of life.

Build Resilient Infrastructure
Integrate flood mitigation and resiliency measures into transportation projects to strengthen infrastructure.

Ensure Transparency and Accountability
Maintain strong oversight and clear communication to demonstrate progress and responsible stewardship of 
public funds.
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APPENDIX A: POLL RESULTS
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APPENDIX B: PROJECT REQUESTS
More than 600 specific requests for items to be funded at an estimated value of 
$68 Billion.

•	 Nearly 230 road and signal projects requested to combat congestion.

•	 Approximately 200 bike and pedestrian projects to close gaps, address safety needs and provide 
modal options.

•	 Nearly 90 transit requests from expanded service, improved amenities, expand planned LCRT, and 
add light rail service across the region.

•	 More than 100 Greenbelt and Resilience opportunities identified to help combat growth, preserve 
areas within the communities and address recurring flooding concerns.        
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